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! This is, of course, an assumption. While many gopeople who are homeless would probably rather
work than go to school, public school is an optiaatt is not available to those older than 18 years.
2The database is located &to ~ * * *
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% Day labour is temporary work, often in some tgpeonstruction or warehousing operation that is
organized by temporary employment agencies tharacinwith businesses to supply workers.

* One respondent, riffing off the name of one temerey, referred to such organizations as ‘Slaver
Ready'.
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® In Vancouver, a large number of men gather on @n@treet between"2and ¥ Avenues each day,
including Sunday, waiting for potential short-teemployers who pay cash at the end of a job thallysu
involves labouring of some type. However, such werkoth risky (we have reports of individualsrizgi
defrauded by such employers) and usually paystassminimum wage.
® A number of respondents that received small stifentheir volunteer work spoke of fear of discove
by MHR. A theme among these respondents was coticarisomeone would inform on them in a fit of

anger.
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" One of the first things that shelters do for disewho are not getting assistance is facilitatér the
application to MHR.
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8 Based on BC Stats, Infoline report, September3208is report uses 2001 taxfiler data from Stiatist

Canada, so the disparity between the 2003 exieguaverages and the provincial family median inc@ne
likely even larger than indicated here.
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° As do most policy analysts, cf Goldberg and La2@)3, and Klein and Long, 2004.
%1n some US states, the Earned Income Disregaatsiefamilies to earn up to 100% of the federal

poverty level before they lose their TANF (welfaassistance.
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" Indeed, a key function of shelters seems to beigiray support clients in applying for income
assistance.

Fast Track to Employment/Strathcona Research Group



Lifting Barriers Page28

' B , 2
% ) *
' % I
2 %) %
"% ' % ' %
0 % ) % !
% 56 % ! '
oyt 3 % 3 "%
3 ' % "%
, 3 ) ) ]
% | % Ly )
C% )9 O% ' *  + ¥
' % ! , =%
' : %! = % ? 1
='1 "%,) =00 =%
b %' *# % , % !
% Y L) "% %%
) "% ' b
| |
% ! 3 ) % %
"1 )5 % x4+ 3 =
% + ' ! =G=!
%! ( * ° %! 9
v *
% %) 5 ! ' __—
% %" % !
' ' ' *
' % ! 7?5 "% #
C% ) %% 9:" <,
). % : ( ) % "

12 Relatively little documentation on the LMDA is alehle. The most recent publicly available document
is the process evaluation that was completed i® 1A%ummative evaluation was completed in 2004 but
has not been released.
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13 The Canada-British Columbia Agreement on LabourkeaDevelopment sets out a structure and
process for co-management of labour market progfanted under Part 2 of the Employment Insurance
Act. Currently, negotiations are underway for tleealution of those programs, in which the Provingié
assume jurisdiction for managing Part 2 funding.

% The terminology here is interesting. Those pewyle are eligible for employment services under the
LMDA are referred to as ‘clients’, yet as unempldyeorkers, they have presumably paid into the Btifu
and are merely claiming what they are entitledTtas type of language signals an important shithi
official perception of El.
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15 As noted in the 1999 evaluation of the Canada-BADK, people who fall within the EI program
eligibility criteria usually have some level of B&kiand work history and are thus more ‘employatien

are income assistance clients.
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8 However, JPP services are funded to provide aerahijems, including tools and transportationhbot

local and long distance, to facilitate job placetrfenclients.
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" Wwithout an address, MHR clients are eligible diolythe support portion of their assistance, whfoha

single person, comes to $185/month.
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18 Earlier this year, MHR instituted a compulsorylote application. The form is 28 pages, 14 of which
need to be filled in by the applicant. This ensthes anyone in marginal living situation or witheg
minimal barriers to labour market involvement vilkely require assistance in applying.
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Employment Services Program

Ideal Elements

Program

SERVICES

-counselling akways available

- welcoming environ ment;

beginning daywith necessities {eg, coffee
with milk)

- profassional to work with client and
program (g mental health therapist)
-voicamail accessibility when needed (also
foremployers to calll, computers, fax
availability

-advocacy where resourced; also for
systemic issues

- help maintain housing; encourage “healthy”™
housing (eqwithout roomates thatuss)
-in-house services assisting those who nead
it (=g, DA services in agency)

FUNDING

- operating costs paid through labour, such as
admin

- revenue generated through employment

- consistent annual funding

- corporate sponsorship

- full participation federally and provincially
- co-ordinated mandates so not undercutting
the program

- communication about the program

-aim to be self-sustaining

STAFF

- dedicated staff that treat clients with
respect

- educated on realities of homelessness

- participate on homalessness committess
- perzaonal comimitment

MODEL

-flaxible

-meaet individual needs

- design programming with ever-
changing varialkles to mest current
climatz of labour market

- caze-managed

-designed by client {eg. youth with
ot in mind)

-wiork in house to start

-youth advisony meatings; cient
driven {eg.youthl

- program designed to deal with
peaple with multiple barriers

- paid on day of work

-go beyond initial set-up of cash on
dlay of work to transitional planning
with cliants

-mentor workers and cients to
became resource workers
-dewveloping into em ployment
similar to “realworld”(2g payrall
every two wesks)

- co-operative madel for running a
business

- creating a supportive erdronmeant
wihara talking about issues comes
raturally among pesrs

- create friendships on the job

- “social purchase enterprise”

- build on successes (e, employing
mental health clients to assist on
Jjobs in-houwse, leading tonext steps
of selfsufficient business or other
employment)

- wolunteering com ponent

Othar
- nead more jobs
= MorE Community

- halp to take homealess to shelter in
COMMIMTLInI Ty

- physical by accompany to get bed / food
bE=fore employment

- build rapport with clients

- “rmattering elment™— listen. ta ke ideas
and fix problem s as soon as they happen

Y

Policy / Legislation

-appropriate referrals to program (eq. MHR does notsend
wiork-ready persons)

- meney eamed could b2 added to social benefits, not deducted
- appropriate social assistance amounts

Access

~drop in program;fit peopla in
right sway

-dorft nead fixed address to start
-show up, get enrslled

-can work as long as need to
-take on homealess clients aven if
not rmandated

- ties in the community

-weord of maouth

~outreach component in the
COPTIM Uity

- less grueling methods toapply for social assistance
- resournces to be able to make welfare appointments
(2qg, hawe aclock)

Input provided by Employment Services Surveys and further
interviews with:

- Coast Landscapss, Coast Foundation

- Street Youth Job Action, Family Services of Greater Vancouver
- SEED (Skillz, Esteem and Employment Developrment),

Kettle Friendship Society

- Wancouver Dutreach Em ployment Program, Pacific Community
Resources Sociaty

Pre-Program Support

- sheltar f housing

- health / mantal haalth

- food (eg.if resourced. can
provide client-led lunch program)
- zalf sufficiency £ self esteem

- clothing to start

imsolvemant
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Date: Interviewer:

A. Contact Information:

1. Name of Organization:

2. Name of Contact:

3. Name of Program

(if different from #1)

4. Address:

Suite and/or Street Number Street Name
City Postal Code

Mailing Address:
(if different from Street Address

5. Telephone - -
+ 2 = =
2
6. Do you offer any of the following types of sex?

(Circle)
Shelter Yes No Permanent Housing Yes No
Supported Housing Yes N Drop-in Yes No
Transitional Housing Yes Ng Medical / Health Yes No
Food Yes No A&D Treatment Yes No
Outreach Program  Yes No Bathrooms Yes No
Clothing Yes No| Outings Yes No
Programming On Site Yes No Programming Off SiteYes No

) 4 / 4 /
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Women Only Serv. Yes No Other (specify):

12 %

7. Who are the main users of your service?

a) _ Youth _ Adults __ Seniors __ Families
b) _ Men __ Women __ Other

C) Cultural Group

d) Disability

e) Age Grouping

02 + %

8. What proportion of your clients are homeless? %

Absolute Homelessness %
(Have NFA, stay in shelters, on street etc)

At Risk of Homelessness %
(Note Definition: Pay more than 30% of income ortyen

D* - " % % % !
a) _ Youth _ Adults __ Seniors __ Families

b)  Men __ Women __ Other

C) Cultural Group

d) Disability

e) Age Grouping

E. Homeless Clients and Employment:

T

10. How do the homeless clierfesolute)hat access your services make a living /

survive?
Circle Estimated
( ) Squeegee Yes No %
Employment Yes No %
Type: Panhandling Yes No %
EA Yes No %
El Yes No % Circle) Estimated
Disability Yes No % ,
Selling Drugs Yes No %
Binning Yes No %
Sex Trade Yes No %

Fast Track to Employment/Strathcona Research Group



Shoplifting/ Yes No % Family Yes No %

Theft Other (specify)Yes No %
Selling Yes No %

Personal Belongings

11. What proportion of the program’s homeless téieme legally employed?

Full time % DK Part-time % DK

Temporary % DK Permanent % DK

12. What does the term “job-ready” or “work-ready&an to you?

13. To what extent are the homeless clients yotesevork-ready”?

14. To the extent that your homeless clients atéwark-ready,” what do you think they
require to become “work-ready”?
Probe: What services or programs would assist ihdhis process?

15. What are the differences (if any) between nmehvaomen in terms of “work
readiness” and/or what they require to become weakly?

Probe: How do children affect a women’s “work-resaeis?”

Probe: Are there any differences in skill and etioodevels?

Fast Track to Employment/Strathcona Research Group



16. Is employment a priority for the homeless dbeyou work with? If yes, why? If not,
why not?
Probe: Is there any difference between men and womthis regard?

17. Could your clients benefit from any kind of gparork?
Yes No DK

Probe: If yes, what kind? If no, why not?
Probe: How would they benefit?

18. What are the biggest obstacles that you segtorhomeless clients in obtaining
employment?

19. What are the differences (if any) in the odstataced by homeless men and
homeless women in obtaining employment?

Fast Track to Employment/Strathcona Research Group



20. On a scale of 1 to 5, where 1 is very low am&l\Eery high, how would you rate your
clients’ ability to get:

(a) steady full-time work? 1 2 3 4 5

(b) steady part-time work? 1 2 3 4 5

(c) intermittent full-time work? 1 2 3 4 5

(d) intermittent part-time work? 1 2 3 4 5

21. On a scale of 1 to 5, where 1 is very low am&l\&ery high, how would you rate your
clients’ ability to keep:

a) steady full-time work? 1 2 3 4 5

b) steady part-time work? 1 2 3 4 5

c) intermittent full-time work? 1 2 3 4 5

d) intermittent part-time work? 1 2 3 4 5

55* 3 ) )

% > ! /I ?@
Probe: How do systemic barriers affect personakisshat homeless people may be
dealing with?
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F. Employment Services

(Circle)
24. Are you familiar with any employment serviggsgrams? Yes No
Probe: If yes, which ones?

25. Have you connected with employment servicgnanmos in the past? Yes No
If yes, which ones?
If no, reasons why?

26. Do you currently connect with any employmeawie programs?  Yes No
If yes, which ones?
If no, reasons why?

IF the Respondent Indicates NO to QUESTION 26, GIDQUESTION 31.
IF the Respondent Indicated YES to QUESTION 26, TRDQUESTION 27.

27. Do you liaise with employment services for afhyhe following reasons?
(Circle)

Fast Track to Employment/Strathcona Research Group



Organizing support for clients Yes No

Advocating for clients Yes No
Referring clients to the employment service Yes No
Getting referrals from an employment service Yes No
Coordinating services for clients Yes No
Other (specify):
5>* 0 =1 %%

T

Probe: If there is not coordination, why not? Howesl this affect the interests of clients?

28. How often do you refer homeless clients to legmpent service programs?
(Check One)

Frequently Rarely
(once a week or more) :
Occasionally

(less than weekly but
more than once a month)

Never

5D* - % I %' T
Why these ones?

30. What are the characteristics of the homelesstslthat you refer to employment ser services
(ie., why do you refer some people to employmentises programs and not others)?

Fast Track to Employment/Strathcona Research Group



31. What is your perception of the employment smwiavailable?
Probes: How relevant are they to the needs of gicemts
How accessible are they to your clients?
To what extent do the employment services youareliar with understand how to
work with people who are homeless?

32. What employment services do you see as sdatésseful and positive) for the homeless
clients that you serve?
Probe: What do they do that makes them successful?



+ C* $K

Lifting Roadblocks — Identifying Barriers to Employ ment for Homeless People and Practical Tools
for Removing Those Barriers

Interview Framework and Guide for Homeless Respondds

Interviewer: Date:

Interview No:

Instructions to Interviewers: This is only a general guide to questions to whwehwould like answers.
Please feel free to explore issues that may aniské course of the interview as the responderdemyrit is
not necessary to cover all the areas or questiones the course of the interview. You will be ablesk
them in subsequent interviews, either with thisngavork or with other tools

At the end of the interview, please ask the responifl they will do a daily time diary until therie of next
interview. If they agree, give them the book amulai to them that all they need to do is to wdtsvn
what they do each day and the time of day and teuat of time they do it. Tell them

Introduction : Thanks for agreeing to participate in the LiftiBgrriers research project. It is being
conducted by Strathcona Research Group, an indepergsearch group. Our partner is Fast Track to
Employment, a group of non-profit employment ses\peoviders from across the Lower Mainland.

The aim of the research is to find out what kindbafriers folks who are homeless face in tryingdo

access to employment services and ultimately papl@yment. Based on what we find out during the
research project, we will be making recommendataiymut what kind of services work best for people
who are homeless or have recently been homelessamthose services can help homeless people get or
keep stable housing.

Everything you say here will be confidential and thpe will be erased once it is transcribed. Alhes
will be removed during transcription.

We are hoping that you will be able to do threernviews — once a month for three months. The renft
the interviews will depend on how long you are cort#ble talking for. Your participation is entirely
voluntary and you can withdraw at any time. If ydmnot feel comfortable answering any questioragse
let me know and we can move on to the next question

You will receive an honorarium of $25 for eacteiview. Also, if you change your location or cortac
number between interviews, or you are unable toentla& appointment for an interview, you will reeeiv
an additional $5 for letting us know. Honorarium#l e paid at the end of each interview.

Do you have any questions?

Are you ready to being?

Fast Track to Employment/Strathcona Research Group
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1. Age

2. Gender

3. Birthplace

4. Ethno-cultural background

2

5. Are you from ?

(municipality, ie., Vancouver, Surrey, Coquitlamgw Westminster, N. Van.)
Prompt:If yes, ask about growing up there, schools, neaghivoods lived in, etc.

6. (If yes to Q. 5:) Have you ever lived anywhelse@
Prompt:If yes, where else have you lived? For how long¥y it you leave?

7. (If no to Q.5:) Where are you from?
Did you grow up there? If not, where did you grop?u

8. (If no to Q.5:): How did you come to be_in ?
ProbesHow long have you been hergPunicipality, ie., Vancouver, Surrey, Coquitlam,
Where did you live before this? New Westminster, N. Van.)
How long were you there?
Why did you come here?
What other places have you lived?

9. What is the hardest thing about being homeless?

10. What is the best thing about being homeless?

12 %

11. Is this the first time you have been homeless?

Probesif yes, how long have you been homeless?
What kind of living arrangements did you have imiatety before becoming homeless
What was happening in your life at the time, ielationships with landlord, spouse,
room-mate, employer?
How did you become homeless?

12. (If No to Q.11:) How often have you been horsglever the past 5 years?
ProbesWhat is the longest period of time that you've beemeless?

What is the shortest period of time that you'venbeemeless?

When did you first become homeless?



13. (If No to Q.11:) What other kinds of living angement have you had since the first time you
were homeless?
ProbesHow often have you had your own place or sharethesgpwith someone else over the
past 5 years?
How often have you stayed with someone else inglaie over the past 5 years?
How often have you stayed in a shelter over thé pgsars?
What kind of living/sleeping arrangements do yoef@r
What has been happening in your life right befaxehetime you have become
homeless?

14. Where do you usually sleep?

ProbesDo you ever sleep inside?
When you sleep outside, what kinds of places ddogdufor?
What makes a good place to sleep outside?

15. If you don’t have a place now, what would y@ed in order to get your own place or to

share a place with somebody?

ProbesWhat is required to maintain a place of your owraaghared place that you don’t have
now?
What are the obstacles you currently face in ggtérplace of your own or a shared
place?

02/ "

16. How do you make your living?
ProbesWhat kinds of things (activities) do you do tomeney? ... food? ... shelter? ... clothes?
How often do you do these things?

17. Do you have a job/employment right now?
Probesif yes, do you work over or under the table?
How often have you worked at a job over the pastdss?
What kind(s) of job(s) have you worked at overphst 5 years?
How much do you usually make when you work at a job
Do you make money doing other things (ie., sexetrhthning, drugs, theft)?

18. (If NO to Q. 17:) Have you ever work at a jalak over the past 5 years?

Probesif not now working at a job, what obstacles do gee to getting a job?
How much money can you make doing other thingssge.trade, binning, drugs, theft)?
How does not having a place (of your own) affeciryability to get work?

19. (If NO to Q. 17:) If you don’t have a stead¥ joow, what would you need to be able to get
one and keep it?
Probe:Would having a steady job help you at this pointaar life? If yes, how?

2% "

20. What services or agencies do you use mostdften
ProbesWhat do you use them for?



How often do you use each of these?
What time of day do you use them?

21. Which services/agencies do you like the best?
ProbesWhat do you like about these services/agencies?
How have these services/agencies helped you?

22. Which services/agencies do you like the least?

ProbesWhat do you dislike about these services/agencies?
How have these services/agencies done to makeisideedhem or caused problems for
you?

23. Have you ever used any employment servicesiming programs before?
Probelf yes, which ones? Why those ones?
What did they do for you?

24. Can you describe you experience at any of ti@ayment services or training programs that
you have used?
ProbesWere they worthwhile for you

If yes, please tell me why?

If no, please tell me why not?



% $ %

Date: Interviewer:

A. Contact Information:

1. Name of Organization or Program

2. Type of Organization: Non Profi For Prof]

Consortium

3. Name of Contact:

4. Name of Program

(if different from #1)

5. Address:
Suite and/or Street Number Street Name
City Postal Code

Mailing Address:

(if different from Street Address

6. Telephone

Fax - -

Email

B. Program Information

7. What types of programs do you operate?

Lifeskills Yes No
Training/skills development Yes No
Education Yes No
Job placement Yes No
Counselling Yes No
Case Management Yes No

Fast Track to Employment/Strathcona Research Group



Other(s) (specify)

8a. What services do you provide?

Telephone Access Yes No
Internet Access Yes No
Computer Access Yes No
Showers Yes No
Laundry Yes No
Advocacy/referral Yes No
Food Yes No

Others (specify)

8b. Do you offer any gender-specific programs? Yeklo
If yes, please specify which ones:

9. How much time do your clients in your prograrersgp in the types of program:

Lifeskills weeks, or ongoing, up to
Training/skills development weeks, or ongoing, up to
Education weeks, or ongoing, up to
Job placement weeks, or ongoing, up to
Counselling weeks, or ongoing, up to

10. How is the length of each course determined?
11. Do you provide any pre -program support tonti@  Yes No

12. What type(s) of pre-program support do you jge¥

13. Do you provide any post -program support tentB8? Yes No

14. What types of post-program support do you glevi

15. Are your pre- and post-program support acésifunded? Yes No
16. Funding Sources
MHR Yes No

HRSDC Yes No
AHRDH Yes No



Others (specify)

17. Funding Streams

MHR

Bridging Employment Programs Yes No
JPP Yes No
T4J Yes No
7" 4 /

CAP Yes No
"% ) 4 /
Pre-employment for people with disabilities YedNo
Employment for people with disabilities Yes No
0 3:% ' <

18a. How does the program/organization define “wesddy”
Probe: What is this definition based on?

18b. What are the differences (if any) between ar@hwomen in terms of
“work- readiness?”

18c. What do you clients require to become workly@a
Probe: Are there any differences between what mdnemen require?

19. Is your program based on a specific model?






121

20. How many clients do you currently have?

21. How many clients are usually enrolled in thegoam(s) at one time?

22. Who are the main users of your service?

a) __ Youth _ Adults __ Seniors __ Families
b)  Men __ Women __ Other

C) Cultural Group

d) Disability

e) Age Grouping

24. How do you track clients after they have lb& program?

25. How does the program define a successful olg2om

26. What are the main sources of referrals of tdiémyour program?

MHR Yes No
HRSDC Yes No
Self-referrals Yes No

Others (specify)

27. Are there any differences in access to yougnar by men and by women, ie., are
there reasons why one group or the other has nifbiutty entering or using the
program?



Homeless Service Providers Survey page 76

D. Access to Services by Homeless People

28. Have you ever had a client who was homeless? Yes
(If no, go to Q. 33)

29. What happens if/when you find out a potentii@int is homeless?

30. What happens if/when you find out an enrolléeht is homeless?

31. What proportion of your clients are homeless?
Absolute Homelessness (No Fixed Address %
ie., couch-surfing, shelter, living on the street)

At Risk of Homelessness (paying 50% or %
more of your income in rent)

32. Who are the main homeless users of your sétvice

a) _ Youth _ Adults _ Seniors __ Families

b) _ Men __ Women __ Other

C) Cultural Group

d) Disability

e) Age Grouping

33a. Is your program is accessible for people wkdiameless? Yes No
If yes, why?

If no, why not?

No

0B601/06



Homeless Service Providers Survey page 77 0%/01/06

33b. If yes, but there are no homeless clients: tWleads to be in place to encourage
homeless people to utilize this program?

2 2
34. Do you liaise with other service providers in:

Yes No

If yes, who do you liaise with?

What are the main methods of liaising with othewviee providers?



2!

35. Do any of your clients use other employmentiserprograms while they are
involved in this program?

Yes No

If yes, do you refer them and why?

&2

36. Who determines client eligibility for the pragn?

HRSDC Yes No

MHR Yes No
Program staff Yes No
Program management Yes No
# $ %

Others (specify)

37. What guidelines are used in determining clegigiibility?

38. If two clients came into the program at the sdime and there was only one space
left for the program, which client would be givemopity:

MHR/HRSDC referred client self-referred client
(circle appropriate agency)

39. How have changes in income assistance/EA &ipal affected clients of your
program?

Probe: Have there been changes in the types otEl@u are seeing? Have there been
changes in what you can do with them?

Fast Track to Employment/Strathcona Research Group



40. How do clients’ MHR/EA employment plans affediat they do in and need from
your program?

41. How does the program define employment?
Probe: What is this definition based on?

42. What are the differences (if any) between nrehveomen in the obstacles they face in getting
employment?

43. Based on your definition of successful outcomegiestion #25, what programs have
shown to be successful in your organization?



44. What makes those programs successful?
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Lifting Roadblocks — Identifying Barriers to Employ ment for
Homeless People and Practical Tools for Removing Th  ose
Barriers

+ 4 % & >

A %

CONFIDENTIALITY AGREEMENT

Lifting Barriers is a study of issues involved with access by homeless people to
employment and employment services. As part of this project the research team will
conduct surveys of providers of services to homeless people and employment services
providers. As well, the team will conduct a series of 3 in-depth interviews with 20
individuals who are homeless.

As a member of the research team, | understand that | may have access to confidential
information about study participants. By signing this statement, | am indicating my
understanding of my responsibilities to maintain confidentiality and agree to the
following:

I understand that names and any other identifying information about study
participants are completely confidential.

| agree not to divulge, publish, or otherwise make known to unauthorized persons or
to the public any information obtained in the course of this research study that could
identify the persons who participated in the study.

I understand that | am not to read information and records concerning study
participants, or any other confidential documents, nor ask questions of study
participants for my own personal information but only to the extent and for the purpose
of performing my assigned duties on this research study.

| understand that a breach of confidentiality may include a termination of the study.

| agree to notify the National Secretariat on Homelessness immediately should |
become aware of an actual breach of confidentiality or a situation, which could
potentially result in a breach, whether this is on my part or on the part of another
person.

Project Coordinator Date Signature

Research Team Member Date Signature

Fast Track to Employment/Strathcona Research Group
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Lifting Roadblocks — Identifying Barriers to Employ ment for Homeless People and
Practical Tools for Removing Those Barriers

A research project conducted by the Strathcona Rese  arch Group, in partnership with Fast
Track to Employment

| agree to participate in a series of 3 interviews as part of the Lifting Barriers research project,
which is being conducted by the Strathcona Research Group and Fast Track to Employment and
is being funded by the National Homelessness Initiative, through the BC & Yukon Regional
Homelessness Research Committee.

| understand that the purpose of the interviews is to help the researchers gain an insight into the
issues involved in using employment and employment services in strategies to fight
homelessness. The interviews will include questions about being homeless, about the kinds of
work and employment | have been involved with, and about my experiences with social and
community service agencies.

My participation in this study is entirely voluntary and that | may refuse answer any question or
withdraw from the study at any time without penalty.

| understand that the information | provide will be confidential. This information will be used for
research purposes only and my identity will not be disclosed in any way in communications,
publications, or distribution of the information resulting from this study. In order to ensure
anonymity, | can make up a name or use my initials.

| understand that, confidentiality notwithstanding, if | disclose any information indicating that
someone else is in danger of harm, this can be reported to authorities.

| understand that the results of the research may be distributed through reports to government
and community and business groups as well as articles published in journals, magazines, and/or
newspapers.

I will meet with the interviewer at times and places that are convenient for me. | will receive
$25.00 for each interview. The interview may last up to 2 hours. My involvement in this study will
not affect my access to any services that | use or require.

| understand that If | have any questions or concerns about the research, | can register them with
the Project Coordinator, Dr. Jeff Sommers, of the Strathcona Research Group, at 604-632-1733,
or with at

(staff person) (agency name)

| have received a copy of this consent form.

(Signature) (Date)



